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CO m m u n I Catl O n M atrIX (F.or fast and efficient error handling, please provide the following \

information on hand to keep and pass to us:
e-mail addresses, Telephone numbers and more
e Contract number

e Serial number

e  Error description

e Location of defective system

SERVICE REQUEST e Contact person and telephone number

During Office hours? . ' Web (recommended!) i email Telephone
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Contract changes Sl

Request for Changes Hosted Telefonie

(Hosted Telefonie)

email Telephone
—>

Request for Web
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